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About this document 

This Report details the work in 
administering the National Regulatory 
System for Community Housing 
(NRSCH). 

The NRSCH is a regulatory system designed to 

contribute to a well governed and managed 
community housing sector. The National Regulatory 
Code (the Code) under the Community Housing 
Providers (Adoption of National Law) Act 2012 sets 
out the Performance Outcomes that must be 
demonstrated by all registered providers. The Code 
requires registered providers to be well-governed, 
financially viable and to perform in compliance with 
standards to deliver quality housing services.  

The NRSCH comprises Registrars from all states and 

territories; except Victoria and Western Australia. 

Registrars are responsible for both promoting a culture 

of compliance and detecting and addressing non-

compliance at the earliest opportunity in order to 

protect the integrity of the community housing sector. 

Whilst Victoria and Western Australia are not 

participating NRSCH jurisdictions all Registrars work 

closely together in order to maintain consistency and 

minimise regulatory burden for multi-jurisdictional 

providers. 

This is the first part of a series of reports to be issued 

for the NRSCH reporting period 2020-2021. The 

Annual Overview will be released in four discrete parts 

progressively between August and November 2021. 

Below is the proposed schedule for the release of 

these documents: 

Part 1 NRSCH Overview  August 2021 

Part 2 Regulator Performance Report  

September 2021 

Part 3 Sector Performance – Non-financials  

October 2021  

Part 4 Sector Performance – Financial  

November 2021  

Please note the schedule for the release of documents 

may be subject to change as a result of disruptions to 

business operations during COVID restrictions. 

Scope of this report

This report provides data and analysis for 

participating NRSCH jurisdictions only. The data 

contained in the report is provided by registered 

community housing providers as part of their 

scheduled assessment to demonstrate their 

compliance with the National Regulatory Code. 

All non-financial data reported is data held as at 30 

June 2020 unless otherwise specified or unless 

comparisons with previous years have been made. 

It should be noted that whilst all data in this report is 

the most recent information held by the NRSCH its 

currency may date back to June 2019. 

In this report, Part 1 – NRSCH Overview, you will 

find an overview of the providers we regulate and 

our regulatory activities during 2020-2021. 

Part 2 – Regulators Performance Report provides 

an annual update on the work of regulators including 

delivery of reform projects and regulatory activities. 

Part 3 – Sector Performance – Non-Financials

provides a picture of the community housing sector 

against non-financial performance measures. 

Part 4 Sector Performance – Financials shows 

the viability of Community Housing Providers 

(CHPs) assessed against a suite of indicators used 

to assess financial performance. 

 To learn more about the status of the NRSCH in a 

particular state or territory, as well as local policies 

and news please visit

https://www.nrsch.gov.au/states_and_territories/juris

diction-policy
For further information about the Regulatory 
Framework and how Registrars deliver their functions 
under the NRSCH please visit    
https://www.nrsch.gov.au/publications/nrsch-
framework.
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Message from NRSCH Registrars

We are pleased to present the first of 
a planned series of statements for the 
reporting year 2020-2021.

It has now been over 12 months since the first wave of 
the COVID-19 pandemic and Registrars have 
observed the resilience and agility of the community 
housing sector to respond to the challenges and seize 
opportunities in the changing environment. Overall, 
providers reported relatively minor financial impacts on 
their business during the first wave and were 
successfully able to rapidly change their service 
delivery arrangements to comply with social distancing 
and lockdown measures.  

Registrars hosted a forum with peak representatives in 
November 2020 and heard stories of collaboration, 
across the sector and government, in the development 
and delivery of strategies and procedures during the 
pandemic. Registrars will continue to work with 
industry leaders to capture the valuable lessons learnt 
during the pandemic and to build a suite of national 
resources for the future. 

The NRSCH Review commenced in 2018 and for 
some time Registrars and the Sector have anticipated 
reform to the administration of the NRSCH.  In April 
2021 the NSW Department of Communities and 
Justice, as host jurisdiction for the NRSCH, released a 
review report which set out issues raised by 
stakeholders and potential future reform options. The 
document collated key issues but did not chart a  

pathway forward for the progression of a reform 
agenda. Registrars will continue to work with 
jurisdictional policy representatives and the sector to 
deliver regulatory reform to encourage the growth and 
development of a dynamic sector.  

Lastly, our thanks goes to our regulatory staff and the 
NRSCH National Office who moved efficaciously to 
remote working whilst maintaining high levels of 
professionalism, agility and resilience during the 
pandemic. Despite the challenges, staff worked 
effectively to complete assessments and to deliver new 
initiatives including the collection of property based 
asset information. This was a key priority arising from 
the NRSCH Data Review and will provide Registrars 
with visibility of the challenges and risks that may be 
faced by providers due to the physical location of their 
community housing properties. An evaluation of the 
implementation of the property data collection project 
will soon be undertaken to develop the lessons learnt 
and improve processes for regulatory staff and 
registered community housing providers. 

We are optimistic about the year ahead and look 

forward to new challenges and the continued 

growth of the community housing sector. As 

always, we welcome feedback and acknowledge 

the ongoing valued input of registered community 

housing providers. Feedback can be lodged by 

emailing the NRSCH National Office 

NRSCHNationalOffice@facs.nsw.gov.au
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SECTION 1: WHO WE REGULATE

At the end of June 2021 NRSCH Registrars were responsible for the regulation 

of 304 providers. These providers managed over 100,000 tenancies with over 

24,000 new tenancies1 created in the financial year.

In order for providers to become and remain registered under the NRSCH, they must meet a number of standard 

conditions of registration, as well as any other requirements identified as applying to that provider on the National 

Register. The standard conditions of registration are set out in Section 15 of the National Law. 

The provider must also comply with any relevant requirements under the state or territory community housing laws 

in the jurisdiction in which they operate in relation to their community housing assets. The NRSCH encourages the 

sector to take a proactive approach to managing the delivery of community housing in accordance with the 

National Law. 

Regulation holds registered providers accountable for complying with the National Law. The governing bodies of 

registered providers are responsible for ensuring their own good governance, quality tenancy and asset 

management, and financial viability. 

The Primary Registrar is responsible for both promoting a culture of compliance and detecting and addressing 

non-compliance at the earliest opportunity in order to protect the integrity of the community housing sector. 

Figure 1: Trends in the registration of community housing provider 

Table 1: Registered community housing providers by Tier and jurisdiction

Tier 1 Tier 2 Tier 3 Total 
ACT 1 3 10 14
NSW 24 17 128 169
NT - 4 1 5
QLD 4 8 73 85
SA 5 9 14 28
TAS 2 1 - 3
TOTAL 36 42 226 304 

1 New tenancies are tenancies that were allocated during the year either to existing or new/upgraded tenancy 
units.  It does not include tenancies that transferred from one dwelling to another dwelling, regardless of whether 
they have a new tenancy agreement in place



Tier  1 and Tie r  2,  a l though fewer in  numbers  
cont inue to dominate na t ional ly  by the number 
of  tenancies and assets  managed.   

T ie r  3 regis tered  CHPs operate at  a smal ler  
scale of  property  and tenancy management and 
have no ongoing  development  act i v i t ies or  have 
one-of f  o r  very  smal l  scale development 
act iv i t ies .  They account  fo r  over 74% of  
regis te red prov iders operat ing  nat ional ly .

Consistent trends in provider 
initiated cancellation of 
registration  

Government in i t ia t i ves in some states and 
te rr i tor ies are encouraging the  more ef f ic ient  
management of  smal le r  regis tered communi ty  
housing prov iders.  For example,  in  the past  
th ree report ing per iods there has been a 
reducing number of  T ie r  3 prov iders  in  South 
Austra l ia  as a resul t  o f  T ie r  3 prov iders 
merging .   

Dur ing the year seven prov iders appl ied to have 
thei r  regis t rat ion cancel led.  Th is  consis ted o f  
one Tier  2 and s ix  Tier  3 p rov iders ac ross South 
Austra l ia  and New South Wales.   This  is  
consis tent  w i th the t rend fo r  Tier  3 prov iders to  
merge wi th other regis te red communi ty  housing 
prov iders to  benef i t  f rom economies of  scale.  In  
2019 -2020,  e ight  T ier  3  p rov iders appl ied to 
have thei r  regis t rat ion cancel led .   

Cancel lat ions of  regis t rat ion have been of fse t  
by the growth in the regis t rat ion of  new 
prov iders dur ing the year.  

Increased number of properties 
owned and/or managed by CHPs 

Dur ing ear ly  2020 the N RSCH commenced the 
col lect ion of  p roperty  based asset  in fo rmat ion 
fo r  a l l  regis tered prov iders.  P rev ious ly ,  
p rov iders submit ted aggregated property  
in format ion as part  of  thei r  scheduled 
compl iance assessment.   

Whi ls t  the inten t  was to col lect  a l l  property  data 
by 30 June 2020 the impacts of  COVID-19 on 
business operat ions  ef fected the capaci ty  of  
some prov iders to submit  thei r  da ta.  As at 30 
June 2021 over 100,000 property  records had been  
entered fo r  229 prov iders.  Because the reported  
number  of  p ropert ies owned and managed by 
communi ty  housing prov iders is  current ly  made 
up of  a combinat ion o f  aggregate and property  
based asset  in format ion ,  fu r ther  publ ic  report ing  
of  to ta l  communi ty  housing assets has  been 
suspended unt i l  property  data col lect ion is  
completed and val ida ted.   

I t  is  expected  that  there  wi l l  be a var iat ion in 
p rev ious report ing of  the number of  p roper t ies 
owned or managed by CHPs once the col lect ion 
is  complete ref lect ing greater  accuracy in the 
informat ion prov ided by  CHP’s and jur i sd ic t ional  
def in i t ions o f  communi ty  housing assets.  

Ear ly  numbers show tha t  there has been a  
s igni f i cant  inc rease in the number of  p ropert ies  
owned or managed by CHPs as a resul t  o f  
management t ransfers f rom publ ic  housing to 
the communi ty  housing  sec tor  and the 
Af fo rdable Housing Bond Aggregator  (AHBA)  
prov id ing low cos t ,  long te rm loans to  regis tered  
communi ty  housing prov iders contr ibut ing to the  
acquis i t ion of  new stock .  

Multi-jurisdictional providers  

N ineteen regis tered communi ty  housing  
prov iders operate in  more than one NRSCH 
jur i sd ic t ion.  To  make i t  eas ier  fo r  prov iders to 
operate in  more  than one jur i sd ic t ion and to 
reduce regulatory burden and red tape mul t i -
jur i sd ic t ional  prov iders only  need to deal  w i th 
one Regis t rar .  Regis t rars  f rom the jur isd ic t ions 
that  the regis tered  prov ider is  operat ing in 
appoint  a P r imary Regis t rar .  The Pr imary 
Regis t ra r  is  typ ical l y ,  bu t  not  a lways,  the 
Regis t ra r  for  the jur isd ic t ion in which the 
prov ider has  the major i t y  of  i ts  communi ty  
housing s tock.   

A  deta i led l is t  of  regis te red prov iders is  
avai lable on the National Provider Register.  
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SECTION 2: OUR ACTIVITIES

This section of the report relates to our registration and compliance related 

activities during 2020-2021 

The Nat ional  Regulatory Code (NRC) wi th in the  Nat ional  Law se ts  ou t  the performance outcomes that  
mus t  be demonst rated by a l l  regis te red prov iders.  The Tier  of  regis t rat ion i s  determined by an ent i t y ’s  
level  of  r isk  a r is ing f rom the scale and scope of  i ts  communi ty  housing act iv i t ies,  which in tu rn 
determines the  in tens i ty  of  regulatory engagement and overs ight .  

The NRC requi res CHPs to be  wel l -governed,  f inancia l ly  v iable and to  per form in compl iance wi th  
s tandards to  del iver  qua l i ty  housing serv ices. Read more  about  the NRSCH and the regulatory  
system.   

New registrations 

P rov iders must  meet  a number  of  s tandard condi t ions o f  regis t rat ion,  as wel l  as o ther  requi rements 
ident i f i ed as  apply ing to  that  prov ider  on the  Nat ional  Register  to become and remain regis tered  
under the NRSCH. The prov ider must  a lso comply  wi th any re levant  requi rements under the  state or  
te rr i tory  communi ty  housing  laws in the  ju r isd ic t ion in which  they operate.  

Table 2 :  New regis t rat ions by t ier  and ju r isd ic t ion 2020-2021 
Tier 1 Tier 2 Tier 3  Total 

ACT 
NSW 1 3 10 14
NT 1 1 
QLD 2 2
SA 1 1 
TAS 1 1
TOTAL 1 5 13 19 

During the report ing per iod the NRSCH regis tered 19  communi ty  housing prov iders.  In  addi t ion,  there 
were 20 prov iders seeking to  gain  regis t rat ion and scheduled for  assessment.  

New government  in i t ia t ives  and local  pol icy  set t ings in some states and te rr i tor ies are a lso 
encouraging  new ent ran ts .   In  New South Wales  the Reg is t rar  has partnered wi th the Abor ig inal  
Housing Off ice to  increase the level  of  Abor ig ina l  communi ty  housing prov iders.  As a  resul t  o f  th is  
in i t ia t i ve there has been a growth o f  T ier  3 p rov iders in  New South Wales.  A t rend that  is  ant ic ipated 
to cont inue.  

Figure 2:  Trends in new regis t ra t ions over  a f ive  year per iod  
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Assessing ongoing compliance of 

providers  

Once regis te red,  CHPs must  submi t  ev idence 
suppor t ing thei r  su i tabi l i ty  to remain  regis tered 
in the NRSCH to thei r  P r imary Regis t rar  fo r  
assessment on a  regular  bas is .  This  
assessment seeks to ensure ongoing  
compl iance wi th the  Nat ional  Regulato ry Code
and const i tu tes the minimum level  of  overs igh t  
that  wi l l  be appl ied.  The  f requency o f  
assessment cur rent ly  depends on the  prov iders 
Tier .  T ier  1  and Tie r  2 p rov iders must  complete 
a compl iance assessment every year whi ls t  T ie r  
3 prov iders must  complete a  compl iance 
assessment every two years.  

Dur ing the report ing per iod,  153 standard 
compl iance assessments were completed  
nat ional ly  represent ing over 50% of  a l l  
regis te red prov iders.  Th is  f igure exc ludes the 
compl iance assessments of  20 prov iders  
cur rent ly  part ic ipat ing in  the NSW Tier  3 Market  
Segmenta t ion p i lo t .  These prov iders have been 
exc luded to achieve uni fo rmi ty  in  report ing and 
due to  the var iance in the methodology 
associated wi th the assessment.  

Table 3 :  Standard  comp liance assessments 
completed in 2020-2021 

Standard compliance assessments
Tier 1  29 
Tier 2  34 
Tier 3 90 
TOTAL 153

Tier 3 Market Segmentation Pilot 

In 2018 NRSCH Regis t ra rs  commiss ioned a 
consul tan t  to engage wi th Tie r  3 prov iders to  
establ ish a c lear unders tanding of  issues 
associated wi th the adm inis t rat ion of  the 
NRSCH f rom a prov ider ’s  perspect ive,  and to 
seek input  in to what  fea tures o f  the compl iance 
assessment and ev ident iary  requi rements migh t  
be improved in the  future.   

In  2019 the NSW jur i sd ic t ion commenced the 
Tier  3 Market  Segmenta t ion p i lo t  to  explore 
ways of  reducing regula to ry burden and 
s impl i fy ing report ing  requi rements.  The p i lo t  
inc luded a phased comp liance cyc le wi th an  
a l terna t ive engagement focus for  p rov iders 
manag ing 10 or  less propert ies.  To comply wi th 
the Nat ional  Code prov iders are s t i l l  requi red to  
report  on  a l l  Per formance Outcomes however 
the fo rm of  ev idence requi red may d i f fe r  for  
these prov iders.   

A  f inal  report  on the  Tie r  3 Market  Segmenta t ion 
P i lo t  is  cur rent ly  being considered

Page 10 Part 1 - NRSCH Overview 2020 - 2021



Assessing each performance 

outcome 

The ev idence submit ted  by communi ty  housing 
prov iders i s  assessed against  each Perfo rmance 
Outcome. The Nat ional  Regulato ry Code (NRC) 
sets  out  the performance requi rements that  
regis te red CHPs must  comply wi th in  prov id ing  
communi ty  housing under the Nat ional  Law. The 
possib le resul ts  of  the assessment  fo r  any 
performance outcome are:  

• Compliant  –  The prov ider has  submit ted 

suf f ic ient  ev idence to demonstra te 

ongoing compl iance wi th the  

performance outcome, o r  in  the  case of  

regis t ra t ion  has demonstrated the 

capaci ty  to comply.  

• Compliant with recommendations  -  

The prov ider has submit ted ev idence to 

demonst rate a min imum level  o f  

compl iance wi th a  Perfo rmance Outcome 

but  needs to take fur the r act ion to  reach 

complete compl iance.   

The recommendat ions w i l l  general ly  fa l l  

in to one or  more  of  the fo l lowing 

categor ies:   

o Relat i ve ly  minor and the  issue 

can be resolved in a short  per iod,   

o The deadl ines fo r  the prov ider 

reaching compl iance are 

reasonable and l ike ly  to  be met  

i .e .  ev idence of  progress has 

been seen,   

o The overal l  impact  on f inancia l  

v iabi l i ty  and serv ices to res idents 

is  re lat ive ly  ins igni f icant ,   
o Accepted by the prov ider and can 

be completed by the prov ider i .e .  

they have the resources ,  t rack 

record,  expert i se  

• Non-complian t  -  The prov ider has not  

submit ted suf f ic ient  ev idence to 

demonst rate capaci ty  to  comply 

( regis t rat ion) o r  to demonstrate  on-going 

compl iance wi th per fo rmance outcomes.   

Table 4  shows the outcome of  the 

assessment of  each per fo rmance 

outcome. An indiv idual  compl iance 

assessment may resul t  i n  a number of  

recommendat ions in one or  more 

performance outcomes.  Those wi th  an 

outcome of  compl iant  d id not  receive any 

recommendat ions.

Table 4 :Outcome o f  assessment agains t  Perfo rmance Outcome
Compliant  Compliant with 

recommendations 
Non-compliant  %Complaint  

Performance 
Outcome 1 -  
Tenant and Housing 
Services  

90 60 3 98% 

Performance 
Outcome 2 - 
Housing Assets 

115 35 3 98% 

Performance 
Outcome 3 - 
Community 
Engagement 

144 7 2 99% 

Performance 
Outcome 4 – 
Governance 

96 54 3 98% 

Performance 
Outcome 5 - Probity 101 49 3 98% 

Performance 
Outcome 6 – 
Management 

112 39 2 99% 

Performance 
Outcome 7 -  
Financial Viability  

101 49 3 98% 
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Assessing overall compliance with 

the National Regulatory Code  

Once an assessment has been completed a 
decis ion wi l l  made about  overal l  compl iance 
wi th the  Nat ional  Regulatory Code (NRC).  
Prov iders who are found  non-compl iant  wi th a  
Per formance Outcome may not  necessar i ly  
have a f inal  overal l  judgement o f  non-
compl iant .   

O f  the 153 s tandard compl iance assessments 
completed only  three prov iders had a f inal  
overal l  judgement of  non- compl iant .  One of  
these prov iders success fu l ly  appl ied to have 
thei r  regis t rat ion cancel led in January 2021.   

The level  of  engagemen t wi th a  prov ider 

who has a  f inal  judgement of  non-compl ian t  

wi l l  re f lect  the scale and scope of  r isk  to 

the communi ty  housing  prov ider.  I f  the 

matte r  is  no t  ser ious or  u rgent ,  the 

Regis t ra r  wi l l  endeavour  to work 

coopera t ive ly  to encourage the  prov ider to  

remedy non-compl iance before a Regis t ra r  

takes enforcement  act ion.  This  may  be in 

the fo rm of  an  invest igat ion or  targeted  

assessment.  

Targeted assessments – 
encouraging providers to remedy 
non-compliance 

In addi t ion to s tandard compl iance 
assessments,  certa in events o r  the outcome 
f rom the las t  assessmen t may t r igger addi t ional  
compl iance assessments outs ide  of  the normal  
cyc le.  A ta rgeted compl iance assessment may 
be sought  where a  recommendat ion i s  requi red 
to be  addressed sooner than the next  s tandard 
assessment.  A ta rgeted assessment i s  a 
p lanned engagement wi th the  prov ider.  I t  i s  
commonly a  compl iance check o f  one or  more 
performance outcomes or perfo rmance 
requi rements.   

Targeted assessments are a ref lect ion of  
heightened moni to r ing by regulato rs  rather 
than a  decl ine in per formance in the sector .  

Table 5 :  Sector  t rends  –  number  of  ta rgeted assessments 2016- 2021  
2016 2017 2018 2019 2020 2021

Tier 1  - 2 6 4 - 1 

Tier 2  1 2 3 9 1 3 

Tier 3 8 12 20 40 21 8 

TOTAL 9 16 29 53 22 12
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Case 1 – Targeted assessment

Fol lowing a rout ine compl iance assessment ,  
the Regis t rar  adjusted the level  of  regulatory  
engagement  for  a Tier  3  prov ider .   

Whi ls t  overal l  compl iant  w i th the  NRC,  the 
assessment ident i f i ed gaps in systems that  
ensure  ongoing ef fect ive governance and the 
management and imp lementat ion o f  communi ty  
housing pol ic ies .  The Regis t ra r  considered  that  
the nature of  the concerns requi red resolut ion 
ear l ier  than the next  s tandard compl iance 
assessment.  An assessment ta rget ing 
Per formance Outcome 4 :  Governance,  
5:P robi ty  and 6:  Management  o f  the NRC was 
scheduled  for  s ix  months.  This  was to a l low 
suf f ic ient  t ime fo r  the prov ider  to address  the 
gaps ident i f i ed in  the current  assessment .  

This  prov ider  had a h is to ry  of  responsive 
engagement  wi th the Regis t rar ,  for  example,  
complet ing  adminis t ra t ive changes in 
governance,  appointment checks and 
not i f ica t ions.  Fol lowing the assessment  of  the 
ta rgeted performance outcomes the Regis t ra r  
ident i f i ed bet te r  pract ice opportuni t ies to 
enhance compl iance wi th Performance 
Outcome 5:  Probi ty .   

The Regis t rar  considered tha t  there was  no 
reason to fur ther  adjust  i ts  regulato ry  
engagement  wi th th is  prov ider .  The next  
assessment wi l l  focus on the  prov ider ’s  
tenancy and assessmen t management systems,  
ongoing f inancia l  v iabi l i ty  and responses to 
bet te r  pract i ce opportun i t ies ident i f i ed in  the 
ta rgeted assessment.   

As in  prev ious years Performance Outcome 5 
(P robi ty )  cont inued to be a part icu la r  focus fo r  
ta rgeted assessments.  Under Per formance 
Outcome 5:  Probi ty ,  p rov iders are requi red to  
mainta in h igh s tandards  of  in tegr i ty  re lat ing  to 
thei r  bus iness .  This  inc ludes not i f y ing  the 
pr imary Reg is t rar  of  any  inc ident  re lated to i t s  
operat ions that  may  damage or  has the 
poten t ia l  to  damage the reputat ion of  the 
communi ty  housing sector .  This  has  been a 
focus of  recent  compl iance programs, 
par t icu lar l y  for  Tie r  3 p rov iders.  

The major i ty  o f  prov iders address concerns in 

a t ime ly  manner and as a resul t  any inc ident  

that  damages  or  may  damage the  reputa t ion  of  

the communi ty  housing  sec tor  is  deal t  w i th in  a 

p rompt and ef fect i ve manner.  

Providers subject to regulatory 
enforcement due to non- 
compliance  

Enforcement act ion  may be taken where a 
prov ider demonstrates non-compl iance wi th the 
Nat ional  Law or  NRC fo l lowing a compl iance 
assessment o r  invest iga t ion.  Performance and 
assessment data  is  used to in fo rm a r i sk -based 
assessment of  a l l  regis te red prov iders to 
determine compl iance w i th the Nat ional  Law 
and the  NRC. This  determines the nature of  
regula tory engagement  and,  where necessary,  
act ion.  The preferred approach to non-
compl iance is  for  a Reg is t ra r  to choose the 
most  appropr iate enforcement tool  f rom wi th in 
an escalat ing  tool  set .  In  some cases th is  may  
mean a  sequence o f  escalat ing responses 
depending on the outcome sought  and the level  
of  egregious behaviour.  Whi ls t  an escalat ing  
response is  prefe rred ,  a  Regis t ra r  may  move to 
any level  of  en forcemen t response permi t ted 
by the Nat ional  Law, i f  the c i rcumstances 
warrant  i t .  

Dur ing 2020-2021 enforcement act ion was 

taken against  two prov iders.  Th is  i s  consis tent  

w i th 2019-2020.  

Case 2 - Enforcement – Statutory 
Manager  

The Regis t rar  moved di rect ly  to  the 
appointment  of  a Statutory Manager to p rotect  
the tenants of  a regis tered communi ty  housing  
prov ider.  A t  the t ime,  the prov ider lacked a 
proper ly  const i tu ted governing  body  and had 
fa i led to comply wi th communi ty  housing  
legis lat ion.  The fa i lu re to comply was  deemed 
ser ious and requi red urgent  act ion.   

A  Statutory Manager  cont inues to conduct  the 
af fa i rs  and act i v i t ies re lated to th is  p rov ider.  A 
governing board has been appointed  and a new  
staf f ing s t ructure  is  being f inal ised.
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Case 3 – Enforcement - Notice of non-
compliance  

A Not ice of  non-compl iance was issued to  a 
regis te red communi ty  housing prov ider due to 
thei r  fa i lure  to comply w i th a l l  requi rements of  
Per formance Outcome 1  – Tenant  and Housing 
Serv ices.  An assessmen t  ta rget ing 
Per formance Outcomes 1 – Tenant  and 
Housing Serv ices,  2 -  Housing assets and 5-  
Probi ty  of  the  NRC was scheduled for  a future 
date.   

By agreement another regis tered communi ty  
housing prov ider took over the  management o f  
tenancy and maintenance decis ions re lat ing to 
the prov ider who was  the subjec t  of  
enforcement act ion .  The governing board late r  
agreed to the  t ransfer  of  communi ty  housing 
assets  to  the manag ing prov ider.   The Not ice 
of  non-compl iance was subsequent ly  revoked.   
Act ion  to t ransfer  the assets and d issolve  the 

operat ions o f  the prov ider was taken and the 
prov ider was deregis tered in August  2020.  

Enforcement  ac t ion i s  only  taken when the  r isk  
of  non-compl iance is  ser ious and urgent  and a l l  
reasonable s teps have been taken to mi t igate  
damage to the interests  of  tenants ,  the 
prov iders,  secured c redi to rs  and government 
housing agencies ( i f  appl icable) .
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For more information 

For more information on the National Regulatory 

System for Community Housing, please visit: 

www.nrsch.gov.au


