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ABOUT THIS DOCUMENT

The National Regulatory System for
Community Housing (NRSCH) represents
the national system for the regulation of
community housing providers (CHPs)
across New South Wales (NSW),
Queensland (QLD), South Australia (SA),
Tasmania (TAS), Australian Capital
Territory (ACT) and Northern Territory (NT).

This Performance Report is the firstin a
two-part series. This report provides an
overview of non-financial data provided by
registered CHPs as part of their scheduled
assessment to demonstrate compliance
with the National Regulatory Code.

The second part, which will be released
separately, is the Financial Performance
report.

The report firstly provides performance data
for Tier 1 and Tier 2 providers and then Tier
3 providers. It is aggregated data from
participating jurisdictions. More detailed
state and territory based annual
performance (non-financial and financial)
may be available from the relevant
jurisdiction. Some jurisdictions publish a
state or territory based annual performance
report. For further information on the
activities of individual states and territories
please contact the relevant jurisdiction. For
the contact details of each jurisdiction
please visit the NRSCH website Contact us

Non - financial data

All non-financial data reported is data
held as at 30 June 2024 unless otherwise
specified or unless comparisons with
previous years have been made. It should
be noted that whilst all data in this report
is the most recent information held by the
NRSCH its currency may date back to
June 2022.

To learn more about the status of the
NRSCH in a particular state or territory,
as well as local policies and news, please
visit_https://nrsch.gov.au/about-us/how-
we-regulate.html

For further information about the Regulatory
Framework and how Registrars deliver their
functions under the NRSCH please visit
https://www.nrsch.gov.au/about-us.html.

Part 1 — NRSCH Performance Report 2023-2024

Page |3


https://nrsch.gov.au/contact-us.html
https://nrsch.gov.au/about-us/how-we-regulate.html
https://nrsch.gov.au/about-us/how-we-regulate.html
https://nrsch.gov.au/about-us.html

MESSAGE FROM REGISTRARS

Sector embraces new opportunities

We are pleased to share the 2023-2024
Performance Report. This year we have
combined the Regulators Report and the
Sector (non-financial) Performance
Report. The Sector Financial
Performance Report will be issued
separately.

The community housing sector has
embraced the opportunities presented by
the Housing Australia Future Fund
framework. We have seen growth in new
and diverse funding models and
institutional investment partnerships
designed to deliver more social and
affordable housing.

To support the community housing sector
Registrars have streamlined some
registration processes for certain types of
special purpose vehicles. This is intended
to reduce the regulatory burden and
delays in registration for eligible entities
applying for Housing Australia Future
Fund (HAFF) or National Housing Accord
Facility (NHAF). National guidance will
soon be available on the NRSCH
website.

The upgrade of the Community Housing
Regulatory Information System (CHRIS)
has been on our agenda for some time.
We have heard the feedback from CHPs
and internal users and are pleased to
advice that funding has been secured to
make some system improvements during
2024/ 2025. Whilst this will not be a
large-scale system upgrade it will deliver
a new user interface, improved security
and a more flexible approach to
compliance and document management.

Registrars will also take the opportunity to
look at key system processes to improve
efficiencies and to reduce the burden on
CHPs and regulators.

Finally, we would like to acknowledge
Sally Gibson, former ACT Registrar, for
her significant contribution to the NRSCH.
Sally established the first community
housing regulatory system in ACT in 2008
and has been a part of the NRSCH since
its inception. She now enters a new
chapter of life in retirement. Maggie
Drejer- White will take over the role of
ACT Registrar from July 2024.
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WHO WE REGULATE

333

Not for profit

Hril
A * organisations

347

Registered from last 1 4
providers year

+7%

For profit
organisations

The Affordable Housing Bond Aggregator (AHBA) and the
Housing Australia Future Fund (HAFF) facility have been key
drivers of growth in the sector.

Registration of CHPs by Tier
51 10) 246

Tier 1 Tier 2 Tier 3

— = ®

registered . *
providers operate NRSCH prOVIderS also
in more than one operated in Victoria and/ [k
jurisdiction last year

or Western Australia
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OUR REGISTERED PROVIDERS

M

19,258 109,329

new tenancies
created during the
year

tenancies
managed

CHP property ownership

27.2%
of properties are
partially or fully
owned

72.8%
of properties are
managed

AAA
110,090

Community housing assets
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OUR ACTIVITIES

200

Standard

+16% compliance
New Registrations [JERUSIUECED assessments
in 2023-2024 year completed

O

l"'

5

Tier 3 registrations
cancelled at the
provider's request

2

Targeted
compliance
assessments

REGULATORY ENFORCEMENT

;* @2 @ 1

providers returned to provider had their
providers were the compliance after the registration cancelled
subject of issue of a notice of non-
enforcement action compliance-— no further
action

* Enforcement action for one provider remains in progress as at 1 July 2024
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SECTOR PERFORMANCE OVERVIEW

The National Regulatory Code (NRC) requires registered CHPs to be
well-governed, financially viable and to perform in compliance with
standards to deliver quality housing services.

The NRC sets out the performance Some of these issues include:
requirements that registered CHPs must

comply with in providing community housing * Nomination rights and specialist
under the Community Housing Providers services may mean that properties
National Law (the National Law). It does not are vacant for longer to ensure the
prescribe how CHPs should run their business right tenant is matched to the

but rather focuses on the achievement of property

outcomes in the following areas:
*  CHPs with a small number of

properties may distort results. For
example, a single vacancy can
Housing assets have an adverse impact on
occupancy rates

1. Tenant and housing services

Community engagement

Governance Another key distinction is the regularity
. of NRSCH compliance assessments,
Probity _ . . .
Tier 1 and Tier 2 providers are required
Management to be assessed for compliance
annually. Tier 3 providers are assessed
once every two years.

2
3
4,
5.
6
7

Financial viability

This year we continue to report Tier 3
providers separately from Tier 1 and Tier 2
providers. This is because some of the key
metrics used to measure performance do not
provide a meaningful picture when applied to
Tier 3 providers because of their diversity and
size. Presenting Tier 3 comparative data with
Tier 1 and Tier 2 CHPs without detailed
explanation may provide a false representation
of the performance of Tier 3 providers.
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Reporting methodology

83%
This report provides a national @for each
NRSCH metric. The metrics are an indicator of
a CHP's performance. The national result is
calculated based on the sum of the underlying
data for all Tier 1 and Tier 2 providers.

National result

For example, the national result for tenant
satisfaction with housing services is 83%, this
is calculated by summing all satisfied tenant
survey responses divided by the sum of all
tenant surveys returned: 24,153 /29,001 =
83%.

The national result reflects the overall
performance of the sector, which is a departure
from previous reporting practices where
individual CHP performance and median results
were reported.

The Tier 1 and Tier 2 performance visual is
also derived using the same methodology, split
by tier.

Provider performance gl

The NRSCH has established metrics and
indicators for operational and financial
measures. Data submitted by CHPs is used
to calculate the key performance metrics.
The threshold is used as an indicative guide
to assessing performance. The Key
performance metrics do not determine
compliance by themselves, but, rather,
provide a starting point to assess
performance.

A green light indicates that the CHP has met
the threshold range.

An amber or red traffic light indicates that the
data does not meet the threshold range. This
does not mean the CHP has ‘failed’ a
performance requirement or outcome, rather,
this will prompt the Registrar to seek
contextual and other factors contributing to
the result.

The coloured horizontal bar chart shows the
percentage of CHPs that reported
performance in each of the threshold ranges.

To illustrate, the maintenance satisfaction
provider performance below shows 69% of
Tier 1 and Tier 2 providers performed in the
“green” threshold range (> 75% satisfaction),
20% of CHPs performed in the “amber”
threshold range (65% - 74% satisfaction) and
11% of CHPs performed in the “red”
threshold range (< 65% satisfaction):

Maintenance Satisfaction
Provider performance

69%
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CHPs report consistent levels of tenant satisfaction

15
30,440

©060060660660 ¢ Suryeys retgrned tq mform
housing services satisfaction

+1% from
last year

Tenants satisfied 2.5,.37_4 |
with housing Tenants satisfied with housing

] services
services

CHP performance against thresholds

Tier 1 and Tier 2 CHPs are required to survey their tenants and/or residents at least every two years.
Some CHPs undertake annual surveys.

Tenant satisfaction surveys are a key indicator of the tenant experience under Performance Outcome
1 (Tenant and housing services). Performance outcome 1 ensures CHPs provide fair, transparent
and responsive housing assistance to tenants. Tenants satisfied with housing services is represented
by the number of tenants satisfied with housing services as a percentage of surveys returned.

Performance by tier

Tier 1 Tier 2
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CHPs maintain a high level of tenant satisfaction with
housing amenities

A (]
28,452

Tenants responded to survey question -
0000000 satisfaction with the condition of their
property

No change
from last year 4% from

last year
Tenants satisfied 23,033
Wlth the Condition Tenants satisfied with the condition of
. their property
of their property

CHP performance against thresholds

71.5%|7.5%

Tenant satisfaction with the condition of their property is another indicator that a CHPs properties
are providing a satisfactory level of housing amenity under Performance Outcome 2 (Housing
Assets).

This metrics uses the number of tenants expressing satisfaction with the condition of the property as
a percentage of those responding to the question as an indicator of performance.

] 299 87%
Performance by tier %

Tier 1 Tier 2
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Maintenance systems are effective in maintaining assets

N4 o
28,240

Tenant surveys returned to inform
0000 000 4¢ maintenance satisfaction

76% Pt ©

Tenants satisfied 21,516

Wlth maintenance Tenants satisfied with maintenance

CHP performance against thresholds

66% 23% | 11%

Performance Outcome 2 (Housing Assets) requires CHPs manage their assets in a manner that
ensures properties are available at present and in the future; particularly in relation to planning
and undertaking responsive, cyclical and life-cycle maintenance to maintain property condition.
Tenant satisfaction with maintenance is a key indicator that the CHP is undertaking maintenance
in a timely manner and that maintenance work is being undertaken by suitably qualified persons.

75% 83%

Performance by tier

Tier 1 Tier 2
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Responsiveness to urgent repairs

' . . ' ‘ X ! :r,cfgflﬁ
RRRDR( 71953 ™

Urgent repair requests
9 3 O/ -1% from
0 last year

. 846 +
Urgent repairs from last
year

completed on-time 67,118

Urgent repairs completed on-time

CHP performance against thresholds

75% 12.5% 12.5%

Completion of urgent repair requests is a key indicator that shows how responsive a CHP is to
addressing high priority repair requests under Performance Outcome 2 (Housing Assets).

Urgent repair completion represents urgent repairs completed as a percentage of urgent repairs
requested. Completion timeframes for urgent repairs are set at a jurisdictional level generally through

contracts.

0, 0,
Performance by tier 4% 86%

Tier 1 Tier 2
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Responsiveness to non-urgent repairs

%)) (R (%) A oA
RDRDC

247,677 year

Non-urgent repair requests

+1% from
last year

© .4
. f last
non-urgent repairs 213.496 your
completed on-time ’

Non-urgent repairs completed on-time

CHP performance against thresholds

22% 5%

Completion of non-urgent repair results demonstrate that tenants can rely on CHPs to respond
effectively (by time and outcome) to repairs under Performance Outcome 2 (Housing Assets).

The non-urgent repair threshold represents repairs completed as a percentage of non-urgent
repairs requested including requests outstanding from the previous year. Like urgent repairs, there
is no national timeframe for the completion of non-urgent requests are generally set at a
jurisdictional level.

Performance by tier 86%

Tier 1 Tier 2
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Improved CHP performance against tenantable
turnaround thresholds

alam's
2,602
B =
from last

year
+ 1 day from

17 days [ 84,694

ear .
y Vacant days for tenantable units

Average

turnaround time
for tenantable h

unit relets
5,051
hb
Hi

Relets for tenantable units
CHP performance against thresholds

25% 11%

Performance Outcome 6 (Management) requires CHPs to demonstrate that they manage their
resources in a cost-effective manner. Tenantable turnaround times is an indicator of how long it
takes to fill a vacant tenantable property. A property is defined as tenantable when it is in a fit and
habitable condition for occupation by a new tenant.

The average tenantable turnaround time remained relatively consistent from the previous year
however there was an increase in CHP performance against thresholds and a reduction in the

overall number of vacant days for tenantable units.

Performance by tier
(days)

Tier 1 Tier 2
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Reduction in the overall number of vacant days for
untenantable units

U U
2,372
EEH =t
from last

-1 day from year
last 234,1 26
3 5 d ayS year Vacant days for untenantable units
Average
turnaround time
for untenantable h
unit relets 6,601

Relets for untenantable units

CHP performance against thresholds

17%

Untenantable turnaround times is a key indicator of how long it takes to fill a vacancy when
properties require maintenance or refurbishment to restore hem to a fit and habitable condition.

Like tenantable turnaround results, there has been an increase in CHP performance against
thresholds and a reduction in the overall number of vacant days for untenantable units compared to

the previous year.

Performance by tier 36 34
(days)

Tier 1 Tier 2
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Evictions are low as a proportion of exits

-
e
13,792

Tenancy exits for the year

5 . 5 % :rg;:ol/oast

year

Eviction to exits &
758

rate

Tenancy evictions for the year

CHP performance against thresholds

An eviction is defined as a warrant or order for vacant possession and the subsequent termination
of a tenancy. Evictions relate to a breach of a tenancy agreement and are essentially driven by
tenant behavior such as a failure to pay rent or anti-social behavior. Exits are defined as the
ending of a tenancy and includes evictions.

Evictions as a percentage of exits is an indicator in determining the proportion of unsuccessful
tenancies under Performance Outcome 1 (Tenant and housing services)

The use of tenancy exits as the denominator in the calculation of the eviction metrics has been
problematic, particularly when the CHP has a low number of exits. From the next reporting period
the denominator will change to Number of tenancies each year . This will bring the NRSCH into
alignment with the Victorian regulatory system.

Performance by tier

Tier 1 Tier 2
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CHPs are utilising properties effectively

Qyoyoyoyo
Qyoyoyoyo .

0 No change 81 9
9 9 A) from last Vacant tenantable units at

year 30 June 2023

Occupancy rate
for tenantable
units

CHP performance against thresholds

Registrars use occupancy rate as an indicator to assess the management of CHPs under
Performance Outcome 6 (Management). Other key indicators include:

» Complaints management

* Eviction rate

* Rent outstanding

* Tenancy turnaround times

When these factors are considered together it demonstrates that the community housing sector
manages its resources in a cost-effective manner evidenced by the implementation of
appropriate management structures and systems.

Performance by tier

Tier 1 Tier 2
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Effective rent collection and arrears management

e

[e]

+ 0.07% from
last year

Rent outstanding as
a percentage of
total potential rent

CHP performance against thresholds

Rent outstanding represents the rent outstanding for tenants as a percentage of total potential
income. It is a key performance indicator of the effectiveness of a CHPs rent collection and rent
arrears management policy and practices under Performance Outcome 6 (Management).

CHPs generally will use early intervention to prevent rent outstanding from becoming unmanageable
for tenants. CHPs may focus on sustaining the tenancy and working with tenants to address arrears
meaning the rent debt may be outstanding over a longer period while the tenant makes instalments to
repay the debt.

Rent outstanding for Tier 2 providers can be attributed to historical rent arrears relating to

former tenants. One Tier 2 provider corrected their rent arrears balances in 2021 to incorporate
historical arrears from former tenants held in a legacy rental system resulting in the reported increase
in rent outstanding. This continues to be reflected in this year's results.

Performance by tier
y 1.5% 4%

Tier 1 Tier 2
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TIER 3 PROVIDER PERFORMANCE

At the end of June 2024 NRSCH Registrars were responsible for the
regulation of 246 Tier 3 providers. This section looks at the results
reported by 75 CHPs* who undertook a standard compliance
assessment during 2023-2024.

Tier 3 providers are diverse in their size and
operations. Tier 3 providers face a lower level of

performance requirements and engagement. Tier 3 CHPs account
This reflects the fact that Tier 3 providers are

involved in activities that mean they manage a for over 70% of all
lower level of risk based on:

o Operating at smaller scale, meaning any regiStered prOViderS
serious non-compliance has the potential
to impact on a smaller number of assets
and tenants.

o No ongoing development activities or one-
off and/or very small-scale development
activities.

Tier 3 providers generally undertake a
compliance assessment every 2
years. There are varied engagement
processes for low-risk Tier 3 providers
in some jurisdictions. This reduces the
burden on the smallest providers in

Tier 3 providers own e subsecior

or manage almost

In some states and territories, the
number of Tier 3 providers are

. reducing as CHPs merge to take
housi ng assets advantage of economies of scale and
opportunities within state schemes.

9,500 community

* Tier 3 providers in NSW who have undertaken a varied engagement process are not included in
these results. More information on these providers may be available in NSW state-based reporting.
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Tier 3 providers - high tenant satisfaction reported

Tenant satisfaction with housing services

.

+ 1% from
Tenants satisfied with |ast year
housing services

+18% above (green) 1,049 973

NRSCH threshold of 75%  Responses returned Satisfied responses

Maintenance Satisfaction

Y + 3% from

Tenants satisfied withast year
maintenance

+22% above (green) 704 681

NRSCH threshold of 75%  Responses returned Satisfied responses

Tenant satisfaction with condition of property

o

last year

@

Tenants satisfied with the
condition of their property

+22% above (green) 553 534

NRSCH threshold of 75%  Responses returned Satisfied responses

Tenants of Tier 3 providers have reported high levels of tenant satisfaction with housing
services, maintenance and housing condition, well exceeding the respective upper (green)
NRSCH thresholds.
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Tier 3 providers have efficient maintenance systems

Urgent Repair Requests

RRRRR ot yor
“‘e Repairs completed on-time

+2% above
NRSCH threshold of 90% 1,827 1,682

Repairs requested Repairs on-time

Non-urgent Repair Requests

RRRR® o
last year
@R

Non-urgent repairs completed
on-time

8,254 7,680
+13% above Repairs requested Repairs on-time
NRSCH threshold of 80%

Tier 3 providers showed improved performance in the completion of urgent and non-urgent
repairs with notable increases in repairs completed on time. This is aligned with an increase
in maintenance satisfaction results.

Urgent repair completions were offset by a decrease of 39% in urgent repair requests
compared to last year.
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Tier 3 providers are managing assets in a
cost-effective manner

High occupancy and low rent
outstanding reported

Occupancy Rate

89%

of Tier 3 Providers
reported no
tenantable vacancies

Rent Outstanding

12%

of Tier 3 Providers
reported no
rent outstanding

32

Tier 3 providers
recorded vacancies in
2022

80%
Tier 3 providers met the

2.5% threshold for rent
outstanding
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APPENDIX — NON-FINANCIAL METRICS

Definitions

Housing Services Satisfaction

Tenants expressing satisfaction with
the overall quality of housing
services as a percentage of

surveys returned

Maintenance Satisfaction

Tenants who express satisfaction
with maintenance services as a
percentage of those answering the
question

Housing Condition Satisfaction

Tenants who express satisfaction
with overall condition of the housing
unit as a percentage of those
answering the question

Urgent Repairs on-time

Urgent repairs completed within
jurisdictional requirements as a
percentage of urgent repairs
requested including requests
outstanding from the previous year

Non-urgent repairs on-time

Non urgent repairs completed within
jurisdictional requirements as a
percentage of non urgent repairs
requested including requests
outstanding from the previous year

Tenantable turnaround time

Average calendar days vacant
(tenantable) determined with
reference to the total number of
actual vacant tenantable properties
relet

Untenantable turnaround time

Average calendar days vacant
(untenantable) determined with
reference to the total number of
actual vacant untenantable
properties relet

Eviction rate

Tenants evicted as a
percentage of the total number
of exits for the year

Occupancy Rate

Occupied units as a
percentage of the total number
of tenancy units

Rent Outstanding

Rent outstanding from current
and ex tenants as a percentage
of total potential rental income

Part 1 — NRSCH Performance Report 2023-2024
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APPENDIX — REGISTERED PROVIDERS

TIER 1 PROVIDERS
Entity Name

Community Housing Ltd

Unity Housing Company Ltd

The North Coast Community Housing
Company Ltd

Argyle Community Housing Ltd

Bridge Housing Limited

Pacific Link Housing Ltd

Evolve Housing Limited

Home In Place (Australia) Limited
Southern Cross Community Housing Ltd
Homes North Community Housing Company
Ltd

Junction and Womens Housing Ltd
Community Housing (Qld) Ltd

Anglicare SA Housing Ltd

BlueCHP Limited

Link Wentworth Housing Limited

Hume Community Housing Association Co Ltd
SGCH Portfolio

Women's Housing Company Ltd

Housing Plus

Coast2Bay Housing Group Limited

UnitingSA Housing Ltd

Regional Housing Limited

Community Housing Canberra

Housing Choices South Australia Ltd

Mission Australia Housing

BaptistCare NSW & ACT

St Vincent de Paul (Society) Housing Australia
trading as Amelie Housing

St George Community Housing Ltd

Churches of Christ Housing Services Limited
BRIC Housing
Brisbane Housing Company Limited

The lllawarra Community Housing Trust Ltd
Housing Choices Tasmania Limited
SGCH Sustainability Ltd

Registration Start
Date
1/05/2014
1/05/2014

1/05/2014

1/05/2014
10/06/2014
13/06/2014
25/06/2014
25/06/2014
30/06/2014

30/06/2014
2/07/2014
3/07/2014
10/07/2014
14/07/2014
24/07/2014

28/07/2014
11/08/2014
11/08/2014
20/08/2014
25/08/2014
29/08/2014
2/09/2014
15/09/2014
13/10/2014
7/11/2014
15/12/2014

19/12/2014
5/01/2015

25/03/2015
31/03/2015
24/04/2015

4/06/2015
17/08/2015
8/10/2015

Primary Jurisdiction

New South Wales
South Australia

New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales

New South Wales
South Australia
Queensland
South Australia
New South Wales
New South Wales

New South Wales
New South Wales
New South Wales
New South Wales
Queensland
South Australia
Queensland

Australian Capital Territory

South Australia
New South Wales
New South Wales

New South Wales
New South Wales

Queensland
Queensland
Queensland

New South Wales
Tasmania
New South Wales

Appendix — Registered providers
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APPENDIX — REGISTERED PROVIDERS

TIER 1 PROVIDERS

Entity Name

City West Housing Pty Limited
Centacare Evolve Housing Limited
Venture Housing Company Limited
National Affordable Housing Consortium Ltd
Aboriginal Community Housing Ltd

Mission Australia Housing Partnership
Limited

Mission Australia Housing Tasmania
SGCH DevCo Limited

Community Housing (Tas) Ltd

CWH Sydney South Ltd

BHC Affordable Living Limited
Pinnacle Housing Partnerships Limited

Mission Australia Housing Northern Territory
CHC Strathnairn One Limited

MAHQ MclLeod

ACGC SPV No.1 Limited

Evolving Communities Limited

TIER 2 PROVIDERS

Entity Name

Metro Community Housing Co-op Ltd
Common Equity NSW Ltd

Anglicare Central Queensland Limited
Homes Out West

Havelock Housing Limited

Third Sector Australia Ltd

Julia Farr Housing Association Inc.

Access Community Housing Company
Limited

Project Independence Ltd
Yumba-Meta Limited
St Vincent de Paul Housing

Registration Start Date

26/11/2015
8/06/2016
1/02/2018

20/12/2018

10/07/2019

31/05/2021
3/08/2021
15/09/2021
17/12/2021
15/06/2022
21/02/2023
13/03/2023

23/06/2023
20/02/2024
21/03/2024
10/05/2024
26/06/2024

Registration Start Date

17/06/2014
30/06/2014
3/07/2014
14/07/2014
15/07/2014
24/07/2014
4/09/2014

10/09/2014
5/11/2014

25/11/2014

27/11/2014

Primary Jurisdiction
New South Wales

Tasmania
Northern Territory
New South Wales
New South Wales

New South Wales
Tasmania
New South Wales
Tasmania
New South Wales
Queensland
New South Wales

Northern Territory
Australian Capital Territory
Queensland
New South Wales
New South Wales

Primary Jurisdiction
New South Wales
New South Wales

Queensland
New South Wales
Australian Capital Territory
New South Wales

South Australia

Queensland
Australian Capital Territory
Queensland
New South Wales

Appendix — Registered providers
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APPENDIX — REGISTERED PROVIDERS

TIER 2 PROVIDERS

Entity Name

Registration Start Date

Primary Jurisdiction

Westside Housing Company Ltd 11/03/2015 South Australia
Southern Youth and Family Services
Limited 6/05/2015 New South Wales
Bungree Aboriginal Association Limited 7/05/2015 New South Wales
YourPlace Housing Ltd 8/05/2015 South Australia
Cornerstone Housing Limited 4/06/2015 South Australia
Common Equity Housing South Australia
Ltd 26/06/2015 South Australia
The Uniting Church in Australia Property
Trust (NSW) for Uniting (NSW.ACT) 29/06/2015 New South Wales
Wesley Community Services Limited 29/06/2015 New South Wales
Mangrove Housing Limited 19/08/2015 Queensland
Uniting Country Housing Ltd 21/09/2015 South Australia
Access 2 Place Ltd as trustee for The
Disability Housing Trust of South Australia 22/09/2015 South Australia
YWCA National Housing 20/11/2015 Queensland
Jacaranda Housing 30/11/2015 Queensland
Anglican Community Services 19/04/2016 New South Wales
Salvation Army Housing 23/08/2016 South Australia
Central Australian Affordable Housing
Company LTD 25/05/2017 Northern Territory
St Vincent de Paul Society Queensland
Housing Limited 23/06/2017 Queensland
Gunida Gunyah Aboriginal Corporation 31/08/2018 New South Wales
Yilli Rreung Housing Aboriginal Corporation 12/04/2019 Northern Territory
Minda Housing Limited 1/07/2019 South Australia
NSWALC Housing Ltd 14/02/2020 New South Wales
Many Rivers Regional Housing
Management Services Aboriginal
Corporation 27/08/2020 New South Wales
Uniting Housing (Australia) Limited 27/10/2020 Tasmania
Sydney Community Housing Limited 13/11/2020 New South Wales
Anindilyakwa Housing Aboriginal
Corporation 27/01/2021 Northern Territory
Appendix — Registered providers Page |28



APPENDIX — REGISTERED PROVIDERS

TIER 2 PROVIDERS

Entity Name
BlueCHP Housing Limited
MLAHMC Ltd

Murdi Paaki Regional Housing Corporation
Limited

CatholicCare NT Resources Limited
EchoRealty NSW & ACT Limited

Hunter Community Housing Ltd

Kirinari Community Services Ltd
BlueCHPQ Limited

Community Housing (Cairns) Limited
BaptistCare Community Housing Limited
SVDP Housing NT Ltd

Acacia Communities Limited

Bridge Living Limited

Hume Advancement Limited

TIER 3 PROVIDERS

Entity Name
Summit Community Services Inc

Environmental Collective Housing
Organisation Inc

Whitsunday Housing Company Ltd

The Salvation Army Community Housing
Service

Shelter Housing Action Cairns Association
Incorporated

Crossroads Community Care Centre Inc
Tamils Community Housing (ACT) Inc
Abbeyfield Australia Limited

Anowah Community Living Ltd

Registration Start Date

9/02/2021
9/07/2021

8/12/2021
10/03/2022
3/06/2022
15/11/2022
20/12/2022
14/09/2023
11/10/2023
21/11/2023
15/02/2024
6/05/2024
20/05/2024
3/06/2024

Registration Start Date

1/05/2014

26/06/2014
3/07/2014

28/07/2014

23/09/2014

23/09/2014

24/09/2014
8/10/2014
8/10/2014

Primary Jurisdiction
New South Wales
New South Wales

New South Wales
Northern Territory
New South Wales
New South Wales
New South Wales
Queensland
Queensland
New South Wales
Northern Territory
New South Wales
New South Wales
New South Wales

Primary Jurisdiction
New South Wales

Australian Capital Territory

Queensland

New South Wales

Queensland
New South Wales
Australian Capital Territory
New South Wales
New South Wales
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TIER 3 PROVIDERS

Entity Name
Ecumenical Christian Welfare Inc
Prospect Community Services Ltd

Hinchinbrook Community Support Centre
Inc

Girudala Community Co-operative Society
Limited
IFYS Limited

Southern Housing Support Co-operative
Incorporated

St Vincent's Clinic

Civic Disability Services Limited
New Horizons Enterprises Ltd
Community Action Incorporated
Ability Options Ltd

MERZ Housing Co-operative Incorporated
We Help Ourselves
Disability Services Australia Limited

Multitask Human Resources Foundation Ltd
Independence Ulladulla Inc
The Northcott Society

Tableland Community Housing Association
Incorporated

Hervey Bay Housing Coalition Incorporated

Mareeba Community Housing Company Ltd
My Foundations Youth Housing Ltd
Coffs Harbour Support Services Ltd

Independent Community Living Australia
Ltd

BEHHA Enterprises Inc

Town & Country Housing Incorporated
Common Ground Queensland Ltd
Lifestyle Solutions (Aust) Ltd

lllawarra Retirement Trust

The Buttery

The Gender Centre Inc

Registration Start Date

8/10/2014
10/10/2014

10/10/2014

22/10/2014
27/10/2014

30/10/2014
30/10/2014
3/11/2014
20/11/2014
28/11/2014
28/11/2014

4/12/2014
5/12/2014
10/12/2014

11/12/2014
12/12/2014
15/12/2014

18/12/2014

18/12/2014

18/12/2014
23/12/2014
6/01/2015

6/01/2015
6/01/2015
19/01/2015
21/01/2015
22/01/2015
22/01/2015
28/01/2015
28/01/2015

Primary Jurisdiction

New South Wales
Queensland

Queensland

Queensland
Queensland

South Australia
New South Wales
New South Wales
New South Wales

Queensland
New South Wales

South Australia
New South Wales
New South Wales

New South Wales
New South Wales
New South Wales

Queensland

Queensland

Queensland
New South Wales
New South Wales

New South Wales
New South Wales
South Australia
Queensland
New South Wales
New South Wales
New South Wales
New South Wales
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TIER 3 PROVIDERS

Entity Name
B Miles Women's Foundation Inc.

ACSN Incorporated

Australian Nursing Home Foundation
Limited

Wayback Committee Ltd

Youth Off The Streets Limited
Muslim Women Australia

Dadirri Inc

Achieve Australia Ltd

Chinese Australian Services Society
Limited

YWCA Canberra

Dare Disability Support Limited
Westlakes Access & Support Incorporated
Odyssey House NSW

Warrina Domestic and Family Violence
Specialist Services Co-operative Limited

Project Youth
Taldumande Youth Services Inc
Fusion Australia Ltd

Watershed Drug & Alcohol Rehabilitation &
Education Services

Lao Community Advancement (NSW) Co-
op Ltd

Bunyarra Accommodation Service for
People with Disabilities Inc

Mackay Regional Housing Company
Limited
Molonglo Support Services Ltd

Northern Coalfields Community Care
Association

Marist Youth Care Ltd

The Twenty Ten Association Inc
Bonnie Support Services Ltd
GROW

Realising Every Dream Limited

Life Without Barriers

Registration Start Date

28/01/2015
28/01/2015

30/01/2015
31/01/2015
6/02/2015
10/02/2015
11/02/2015
11/02/2015

23/02/2015
24/02/2015
6/03/2015
9/03/2015
16/03/2015

17/03/2015
18/03/2015
18/03/2015
18/03/2015

24/03/2015

24/03/2015

25/03/2015

2/04/2015
13/04/2015

13/04/2015
13/04/2015
13/04/2015
13/04/2015
14/04/2015
17/04/2015

23/04/2015

Primary Jurisdiction

New South Wales
New South Wales

New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales

New South Wales

Australian Capital Territory

New South Wales
New South Wales
New South Wales

New South Wales
New South Wales
New South Wales
New South Wales

New South Wales

New South Wales

New South Wales

Queensland
New South Wales

New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales

New South Wales
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TIER 3 PROVIDERS

Entity Name
Peckys Limited

Anglicare North Coast
RichmondPRA
Aruma Services

South East Women and Children's
Services Inc

Spinal Cord Injuries Australia
United Disability Care Pty Ltd

Multi-Purpose Allira Gathering Association
Inc

Northside Community Service

The Dalby and District Aged Persons'
Homes Association

Wollongong Homeless Hub and Housing
Services Incorporated

North East Housing Co-operative
Incorporated

Trustees of the Roman Catholic Diocese of
Lismore

Westlakes Miners' Retirement Village Ltd
Samaritans Housing
Supported Accommodation &

Homelessness Services Shoalhaven
lllawarra (SAHSSI) Ltd

Linking Communities Network Ltd

Barkuma Neighbourhood Centre
Incorporated

Detour House Inc

Tulgeen Group

YP Space MNC Inc

Moych Aboriginal Corporation "Swamp"

Community Accommodation & Support
Agency Incorporated

Judge Rainbow Memorial Fund Inc
GATEWAY 2015 PROPERTIES LIMITED
St John of God Outreach Services

DV West Ltd.

Phoebe House Inc

Registration Start Date

1/05/2015

1/05/2015
15/05/2015
20/05/2015

20/05/2015
22/05/2015
26/05/2015

26/05/2015
26/05/2015

28/05/2015

28/05/2015

3/06/2015

9/06/2015
9/06/2015
11/06/2015

11/06/2015
12/06/2015

17/06/2015
17/06/2015
22/06/2015
22/06/2015
22/06/2015

23/06/2015
25/06/2015
29/06/2015
29/06/2015
29/06/2015
29/06/2015

Primary Jurisdiction

New South Wales
New South Wales
New South Wales
New South Wales

New South Wales
New South Wales
New South Wales

New South Wales

Australian Capital Territory

Queensland

New South Wales

South Australia

New South Wales
New South Wales
New South Wales

New South Wales
New South Wales

New South Wales
New South Wales
New South Wales
New South Wales
New South Wales

Queensland
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
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APPENDIX — REGISTERED PROVIDERS

TIER 3 PROVIDERS

Entity Name Registration Start Date Primary Jurisdiction
Dundaloo Foundation Limited 29/06/2015 New South Wales
Community Connections Australia 29/06/2015 New South Wales
CareSouth 29/06/2015 New South Wales
Rockhampton and Environs Affordable

Community Housing Limited 30/06/2015 Queensland
Boorowa Hostel Inc 30/06/2015 New South Wales
Platform Youth Services Ltd 30/06/2015 New South Wales
Maryborough Aboriginal Corporation for

Housing and Cultural Development 6/07/2015 Queensland
Coptic Community Housing Incorporated 13/07/2015 New South Wales
Trustees for the Roman Catholic Church -

Diocese of Maitland 16/07/2015 New South Wales
Community Outreach Ministries Inc 23/07/2015 New South Wales
INCH Housing Inc 23/09/2015 Queensland
Roseberry Community Services Ltd 29/10/2015 Queensland
Kabi Kabi Aboriginal Corporation 17/11/2015 Queensland
Y-Care (South East Queensland)

Incorporated 17/11/2015 Queensland
YellowBridge QId Ltd 24/11/2015 Queensland
Youth Housing Project Association

Incorporated 26/11/2015 Queensland
Brisbane Youth Service Incorporated 27/11/2015 Queensland
Women Up North Housing Inc 3/12/2015 New South Wales
Winnam Aboriginal and Torres Strait

Islanders Corporation 8/12/2015 Queensland
Freshhope Housing Inc 15/12/2015 New South Wales
Nepean Area Disabilities Organisation

Limited 5/01/2016 New South Wales
Barnardos Australia 15/02/2016 Australian Capital Territory
Youngcare Limited 15/03/2016 Queensland
Taralga Retirement Village Incorporated 3/05/2016 Queensland
Ngoonbi Community Services Indigenous

Corporation 5/05/2016 Queensland
Mercy Community Services SEQ Limited 19/05/2016 Queensland
Dirranbandi Progress Association 27/05/2016 Queensland

Appendix — Registered providers

Page |34



APPENDIX — REGISTERED PROVIDERS

TIER 3 PROVIDERS

Entity Name

Community Housing and Information
Centre Incorporated

Focus ACT Ltd

The Trustees of the Roman Catholic
Church for the Archdiocese of Canberra
and Goulburn as trustee for Marymead
CatholicCare Canberra & Goulburn

Charters Towers Warringnu Aboriginal &
Torres Strait Islanders Corporation
Pennylane Housing Co-operative
Incorporated

Gungarde Community Centre Aboriginal
Corporation

Clifton Housing Association Incorporated

Innisfail Youth and Family Care
Incorporated

Cootharinga North Queensland
Axis Housing Limited
Robsea Nominees Pty Ltd

Umpi Korumba Aboriginal and Torres Strait
Islanders Corporation for Housing

Bell Community Housing Association
Incorporated

Beenleigh District Community Development
Association Incorporated
Care Balonne Association Incorporated

Lutheran Church of Australia Queensland
District

Longreach Aboriginal & Torres Strait
Islanders Corporation for Housing &
Business

Howard & District Aged Units Association
Incorporated

Douglas Shire Aged Persons Home
Incorporated

Community Living Association Incorporated

Clermont Community Housing and Other
Services Inc

Peace Lutheran Church Gatton

The Disability Trust

Registration Start Date

30/05/2016
6/07/2016

6/07/2016

17/08/2016

19/08/2016

24/08/2016
27/10/2016

1/11/2016
21/11/2016
23/11/2016
19/12/2016
10/01/2017
10/03/2017

16/03/2017
5/04/2017

5/04/2017

12/04/2017

26/04/2017

27/04/2017
11/05/2017

22/05/2017
26/05/2017
8/06/2017

Primary Jurisdiction

Queensland

Australian Capital Territory

Australian Capital Territory

Queensland

South Australia

Queensland
Queensland

Queensland
Queensland

New South Wales
New South Wales

Queensland

Queensland

Queensland
Queensland

Queensland

Queensland

Queensland

Queensland
Queensland

Queensland
Queensland

New South Wales
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TIER 3 PROVIDERS

Entity Name

Kyabra Community Association
Incorporated

Youth Service Providers Incorporated
Communify Queensland Ltd

Roman Catholic Trust Corporation for the
Diocese of Townsville

Inspire Youth and Family Services Inc
Toora Women Inc
Northreach Community Care Ltd

The Bur-Del Co-Operative Advancement
Society Limited

Bayside Adolescent Boarding
Incorporated

EveryMan Australia Ltd
Help Enterprises Limited

Mount Isa Community Development
Association Incorporated

Muslim Care
Independent Living Villages Ltd
Multiple Sclerosis Queensland Ltd

Yeddung Mura (Good Pathways)
Aboriginal Corporation

Awabakal Limited

Family Emergency Accommodation
Townsville Incorporated

Peerless Property Services Pty Ltd
Exclusive Residential Real Estate Pty Ltd
Blue Chips Franchise Pty Ltd

NSW Spanish Speaking Pensioners
Association Inc

Gladstone Central Committee on the
Ageing

Glory Property Group Pty Ltd
lllawarra Aboriginal Corporation
Community Housing Corner Pty Ltd
Carrington Cottages Limited

Registration Start Date

12/06/2017
14/06/2017
15/06/2017

20/06/2017
22/06/2017
26/06/2017
27/06/2017

28/06/2017

29/06/2017
30/06/2017
27/10/2017

6/11/2017
29/11/2017
22/02/2018
20/03/2018

23/05/2018
25/05/2018

21/08/2018
3/09/2018
24/09/2018
13/11/2018

30/11/2018

4/12/2018
13/12/2018
7/02/2019
18/02/2019
18/03/2019

Primary Jurisdiction

Queensland
Queensland
Queensland

Queensland
Queensland
Australian Capital Territory
Queensland

Queensland

Queensland
Australian Capital Territory
Queensland

Queensland
New South Wales
New South Wales

Queensland

Australian Capital Territory
New South Wales

Queensland
New South Wales
New South Wales
New South Wales

New South Wales

Queensland
New South Wales
New South Wales
New South Wales

South Australia
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TIER 3 PROVIDERS

Entity Name
Wahgunyah Housing Aboriginal
Corporation

Bynoe Community Advancement
Cooperative Society

Cubic Real Estate Pty Ltd

Better Housing Australia Pty Ltd

SPK Housing Group Limited

CPL - Choice, Passion, Life

Tharawal Housing Aboriginal Corporation

Aboriginal Corporation For Malanbarra
Midja Housing & Welfare

The Hinchinbrook Aboriginal and Islander
Housing Co-operative Society Limited
Social Futures Ltd

Anglicare NSW South NSW West and ACT
Anglicare N.T. Ltd

SEARMS Community Housing Aboriginal
Corporation

Uncle Earl Property Pty Ltd

Aboriginal and Torres Strait Islander
Community Health Service Brisbane

SYC Ltd

Kadishat Housing Limited

Allambi Care Limited

Habilis Housing Limited

Seton Villa

Pacific Community Housing Pty Limited
Orana Support Service Incorporated
Gidarjil Development Corporation Limited
Bundjalung Tribal Society Ltd

Central Coast Emergency Accommodation
Services Ltd

Waminda South Coast Women’s Health
and Wellbeing Aboriginal Corporation

Ngalawi Housing Co-operative Limited
The Haven Foundation (Australia) Limited
Pathfinders Ltd

Registration Start Date

25/03/2019

17/04/2019
8/05/2019
10/05/2019
14/05/2019
24/05/2019
14/06/2019

20/06/2019

26/06/2019
12/07/2019
23/09/2019
19/11/2019

29/01/2020
3/03/2020

24/09/2020
26/10/2020
27/10/2020
9/11/2020
10/11/2020
27/11/2020
4/12/2020
19/01/2021
28/01/2021
2/03/2021

29/03/2021

31/03/2021
9/07/2021
13/07/2021
19/07/2021

Primary Jurisdiction

New South Wales

Queensland
New South Wales
New South Wales

Queensland

Queensland
New South Wales

Queensland

Queensland
New South Wales
New South Wales
Northern Territory

New South Wales
New South Wales

Queensland
South Australia
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
Queensland
New South Wales

New South Wales

New South Wales
New South Wales
New South Wales
New South Wales
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TIER 3 PROVIDERS

Entity Name

Top End Association for Mental Health Inc.

Wallaby Indigenous Corporation

Burra Bee Dee Developments Pty Ltd
Ngarranggarni Limited

Woomera Aboriginal Corporation Albury
Aboriginal Enterprises Australia NT
Land Choice Realty Pty Ltd

MARSS Australia Inc.

Barriekneal Housing & Community Ltd
Jupiter Mosman Housing Company Ltd
Twofold Aboriginal Corporation
Coodjingburra H.O.M.E. Limited

HELP (Housing Empowering Low-Income
People) Ltd

Jagun Aged and Community Care Limited

Waddi Housing & Advancement
Corporation Ltd

Lives Lived Well Limited

Nyngan Community Homes Assoc Inc
Providential Homes Limited
Community Housing Australia Pty Ltd
Women's Community Shelters Limited

Eleanor Duncan Aboriginal Services
Limited

CatholicCare Diocese of Broken Bay
CORE Community Services Limited
Macleay Options Ltd.

Landmark Group Property Management
Pty Ltd

Wandiyali

Hunter Valley Aboriginal Corporation
Habitat for Humanity Australia
Sanctuary Housing Ltd

Thallon Community Services Ltd
Bunjum Aboriginal Corporation

Registration Start Date

13/08/2021
23/08/2021
22/10/2021
9/12/2021
16/02/2022
29/03/2022
12/07/2022
21/07/2022
28/07/2022
9/09/2022
29/09/2022
5/10/2022

18/10/2022
20/10/2022

10/11/2022
21/12/2022
11/01/2023
25/01/2023
2/02/2023
8/02/2023

5/04/2023
21/04/2023
23/05/2023

5/06/2023

20/06/2023
22/06/2023
10/07/2023
10/07/2023
15/08/2023
1/09/2023
1/09/2023

Primary Jurisdiction

Northern Territory
New South Wales
New South Wales
New South Wales
New South Wales
Northern Territory
New South Wales

Australian Capital Territory

New South Wales
Queensland
New South Wales
New South Wales

New South Wales
New South Wales

New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
New South Wales

New South Wales
New South Wales
New South Wales
New South Wales

New South Wales
New South Wales
New South Wales
New South Wales
New South Wales
Queensland
New South Wales
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TIER 3 PROVIDERS

Entity Name

Lateral Residences Pty Ltd
Strathfield Partners Pty Ltd

Chief Foundation Ltd

Coffs Harbour Legacy Welfare Fund

Bogan Aboriginal Corporation

Ngurratjuta Wanka Wilurratja / Alturla Rinya
Aboriginal Corporation

Karabar Housing Cooperative Ltd
Womens Shelter Armidale
Clarence Village Limited

Clifton Co-Op Hospital Ltd
Exodus Youth Worx

Women and Children First Ltd

Yerrabi Yurwang Child & Family Aboriginal
Corporation

Registration Start Date

19/10/2023
21/11/2023
27/11/2023
6/12/2023
18/01/2024

7/02/2024
16/02/2024
26/03/2024

1/05/2024

1/05/2024
17/05/2024

7/06/2024

25/06/2024

Primary Jurisdiction

New South Wales
New South Wales
New South Wales
New South Wales
New South Wales

Northern Territory
New South Wales
New South Wales
New South Wales
Queensland
New South Wales
New South Wales

Australian Capital Territory
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For information on the National Regulatory
System for Community Housing please visit


http://www.nrsch.gov.au/
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